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These Release Notes describe the enhancements and fixed defects that have been 
incorporated into the latest release of Powerpay.  

The document is organized in chapters in the following sections if they apply: 

• New Functionality section, which describes the features and functions that were added. 

• Enhancements, which describes the enhanced features. 
For questions, please contact your Ceridian representative. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Ceridian provides the information in Release Notes to customers for general information purposes 
only. This information should not be construed as legal, tax or other advice specific to any individual 
or organization. Please consult your appropriate adviser for such specific advice. 
 
 
 
© 2023 Ceridian HCM, Inc. All rights reserved. Ceridian is a registered trademark of Ceridian HCM, 
Inc. Product names mentioned herein may be trademarks and/or registered trademarks of other 
companies.  
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Summary 
Welcome to the 6.16 release of Powerpay. 

Some of the key enhancements that are delivered in this Powerpay release include: 

• Multifactor Authentication – Support for email authentication. 

• Updated Time off Request Calendar – National Day of Truth and Reconciliation added 
for Yukon 
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Enhancements 

Multifactor Authentication  
Support for Email 

Email can now be used for Multifactor Authentication.  

First Time Set Up using Email 
1. Log in to Powerpay.  

a. Enter your Company Number, User ID. 

 

b. Click Continue. 
c. Enter your Password. 

 

d. Click Logon. 

2. Select MFA Method  

a. Select Email. 
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You can also select Smartphone App, SMS Text Message or Voice Call.  

If you select multiple methods, you are required to set up and verify each one.  

This process describes the Email selection. 

b. Click Next. 
3. Set up your Contact Information  

a. Enter your email address to use for logging in with MFA. 

 

b. Click Next. 
4. Verify Your Email Address  

An email including a one-time 7-digit code is sent to your email address. 
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5. Enter the 7-digit code you received  
Your Powerpay MFA security code expires in 5 minutes and can only be used once. If your code expires 
before you enter it, you will need to request a new one by clicking Resend code. 

a. Enter your 7-digit code. 

 

b. Click Next.  

6. Success!  
This completes the setup of MFA.  
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Click Continue. 

Logging into Powerpay Using Email Verification 
1. Log in to Powerpay.  

a. Enter your Company Number, User ID. 

 

b. Click Continue. 
c. Enter your Password. 
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d. Click Logon. 

2. Select your email address. 

 

3. Enter the 7-digit code you received by email. 
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4. Click Login. 
You are directed to the Powerpay Home page. 

Time Off Request Calendar Statutory Holiday Updates 
The following Statutory Holiday adjustments are now available in the Time Off Request Calendar based 
on individual provincial legislation. 

Yukon 
National Day for Truth and Reconciliation Statutory Holiday has been added for Yukon (effective 
Sept 30, 2023). 

Note:  Sept. 30 falls on a Saturday in 2023. The observed date is Monday, Oct. 2, 2023. 
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