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Powerpay Employee Self Service 
Welcome to Powerpay Self Service 
Powerpay Self Service is a convenient way to view your Payroll and Human Resource information at any time, 
including address, contact and banking information, emergency contacts, pay statements and tax forms. 

Accessing Self Service 
To get started, you will receive a welcome email with a link (valid for 10 days)  to access Powerpay Self Service. 
The  email will be similar to the sample shown here. Click on the link provided within the email and follow the 
online prompt to access Self Service. 
Important: You will require your employee number to complete the initial login process and access Self Service. 
This number should be provided to you by your employer. If you have not received your employee number, 
contact your employer. 
Welcome Email: 
 

 

You will need to create your permanent password and set up your Personal Verification questions. Self Service uses 
the answers to these questions to verify your identity when you use the Forgot Password? link to reset your 
password. 

We advise you to complete this set up on a tablet, iPad or computer. Once your set up is complete you will be able 
to access Powerpay Self Service on your mobile phone. 

Click here for additional information on how  to navigate within Self Service, how to change your password, and how to 
view or print your Earnings Statements and Year End forms. 

 

https://www.powerpay.ca/SS_Tutorial.html

